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2FWREHU�+RXVLQJ�$PHULFD�0RQWK� 

����)LUH�6DIHW\�DQG�3UHYHQWLRQ�7LSV� 
����0DNH�VXUH�DOO�H[LWV�IURP�URRPV�DUH�
FOHDU�DQG�WKDW�WKHUH�LV�QRWKLQJ�EORFNLQJ�
WKHP� 

����+DYH�D�ILUH�HVFDSH�SODQ�IRU�\RXU�KRPH������������
'HVLJQDWH�D�SODFH�RXWVLGH�ZKHUH�����
HYHU\RQH�FDQ�PHHW�LQ�FDVH�RI�D�ILUH�DQG�
SUDFWLFH�WKLV�SODQ�RIWHQ� 

����.HHS�VSDFH�KHDWHUV�DW�OHDVW���IHHW�
DZD\�IURP�DQ\WKLQJ�WKDW�FDQ�EXUQ�DQG�
WXUQ�WKHP�RII�ZKHQ�\RX�OHDYH�WKH�
KRXVH��WKH�URRP�RU�JR�WR�EHG� 

����'R�QRW�OHDYH�FDQGOHV�EXUQLQJ�ZKHQ�
\RX�DUH�DZD\�DQG�XQSOXJ�VPDOO����������
DSSOLDQFHV�ZKHQ�QRW�LQ�XVH� 

����.HHS�PDWFKHV�DQG�OLJKWHUV�KLGGHQ�DQG�
RXW�RI�FKLOGUHQ·V�UHDFK��DQG�WHDFK����
FKLOGUHQ�QRW�WR�SOD\�ZLWK�WKHP� 



NOVEMBER DATES TO REMEMBER 

)ULGD\��1RYHPEHU��—2IILFH�FORVHG�IRU���������
$GPLQLVWUDWLYH�:RUN�'D\ 

7KXUVGD\��1RYHPEHU���—2IILFH�FORVHG�LQ�����
REVHUYDQFH�RI�9HWHUDQ¶V�'D\ 

7KXUVGD\��1RYHPEHU���—5HVLGHQW�$VVRFLDWLRQ�����
0HHWLQJ�������SP 

7KXUVGD\�	�)ULGD\��1RYHPEHU���-��—2IILFH�
FORVHG�LQ�REVHUYDQFH�RI�7KDQNVJLYLQJ�KROLGD\ 

DECEMBER DATES TO REMEMBER 

)ULGD\��'HFHPEHU��-2IILFH�FORVHG�IRU�$GPLQLVWUDWLYH�:RUN�
'D\ 

7KXUVGD\��'HFHPEHU���–�5HVLGHQW�$VVRFLDWLRQ��0HHWLQJ��
�����SP 

7XHVGD\��'HFHPEHU���–�)LUVW�'D\�RI�:LQWHU 

7KXUVGD\��'HFHPEHU���-2IILFH�FORVLQJ�DW�QRRQ�IRU�&KULVWPDV���
+ROLGD\ 

)ULGD\��'HFHPEHU���-2IILFH�FORVHG�LQ�REVHUYDQFH�RI�����
&KULVWPDV�'D\ 

7KXUVGD\��'HFHPEHU���–�2IILFH�FORVLQJ�DW�QRRQ�IRU�1HZ�
<HDUV�(YH�+ROLGD\ 

)ULGD\��'HFHPEHU���–�2IILFH�FORVHG�LQ�REVHUYDQFH�RI�1HZ�
<HDUV�'D\ 



352*5$0�5(0,1'(56«� 
�� 7KH�+$3�FRQWUDFW�SURYLGHV�UHQWDO�SD\PHQW��DVVLVWDQFH�

IURP�+8'�YLD�0H[LFR�+RXVLQJ��$XWKRULW\���,I�\RX�KDYH�
SUREOHPV�ZLWK�D�UHVLGHQW�RU�ZLWK�D��ODQGORUG��WKRVH�DUH�
QRW�QRUPDOO\��SUREOHPV�WKDW�FDQ�EH�VROYHG�E\�0+$���<RX�
ZLOO�QHHG�WR�ZRUN�WRJHWKHU�DV�D�ODQGORUG�DQG��UHVLGHQW�
WRZDUGV�WKDW�FRQFOXVLRQ� 

�� 5HVLGHQWV�PXVW�IROORZ�DOO�&LW\�RI�0H[LFR�FRGHV����������
FRQFHUQLQJ�\DUG�PDLQWHQDQFH��SHWV��WUDVK���YHKLFOHV��HWF���
0+$�GRHV�QRW�JHW�LQYROYHG�LQ�WKHVH�DUHDV� 

�� ,I�\RX�KDYH�SUREOHPV�ZLWK�\RXU�GZHOOLQJ��SOHDVH�FRQWDFW�
\RXU�ODQGORUG�IRU�UHVROXWLRQ���0+$�ZLOO�LQVSHFW�LI�WKHUH�LV�
DQ�HPHUJHQF\�LVVXH�WKDW�LV�QRW�EHLQJ�DGGUHVVHG�������
2WKHUZLVH�LW�LV�WKH�ODQGORUG¶V��UHVSRQVLELOLW\�WR�NHHS�WKHLU�
SURSHUW\�PDLQWDLQHG�LQ�DFFRUGDQFH�ZLWK�+8'�JXLGHOLQHV� 

�� $Q\�WLPH�D�UHQW�DGMXVWPHQW�RU�FKDQJH�LQ�KRXVHKROG�LV�
QHHGHG��EH�VXUH�WR�EULQJ�HPSOR\PHQW�YHULILFDWLRQ�DQG�
KRXVHKROG�LQIRUPDWLRQ�WR�RXU�RIILFH�IRU�WLPHO\�������������
SURFHVVLQJ� 

�� ,I�\RX�SODQ�WR�WUDQVIHU�WR�D�GLIIHUHQW�XQLW�ZLWK�\RXU�6��
YRXFKHU��\RX�0867�QRWLI\�WKH�0+$�RIILFH�DQG�VXEPLW�
WKH�DSSURSULDWH�SDSHUZRUN�QHFHVVDU\���<RX�PXVW�������
LQFRPH�TXDOLI\�IRU�WKH�QHZ�XQLW�DQG�WKH�XQLW�PXVW�SDVV�
LQVSHFWLRQ�EHIRUH�\RX�FDQ�WUDQVIHU�\RXU�6��YRXFKHU� 

&KHFN�RXW�WKH�0+$�ZHE�SDJH�IRU�
UHFHQW��LQIRUPDWLRQ��0+$�VWDII����

FRQWDFW��LQIRUPDWLRQ�DQG�LPSRUWDQW�
GRFXPHQWV�\RX�PD\�QHHG���� 

PH[LFRKD�FRP 

/LNH�XV�RQ�)DFHERRN���
ZZZ�IDFHERRN�FRP�
PH[LFRKRXVLQJ�� 

0+$¶V��UG�$QQXDO�³3URPRWLQJ�+HDOWK\�&ODVVURRPV´ 

7DPP\�'UH\HU��([HFXWLYH�'LUHFWRU��DQG�%UDQGL�:LOOLDPV��3URJUDP�0DQDJHU��GHOLYHUHG�KDQG�VDQLWL]HUV�DQG�.OHHQH[�
WR�ORFDO�VFKRROV�LQ�WKH�GLVWULFW�� 
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